
Medical Care Out of Hours 

Do you know what to do if you need non-emergency medical care out of 
normal GP hours and you don’t feel the need to go to A & E at Stepping 
Hill hospital?  

If you live in Stockport, call your normal G.P surgery. You will be given 
either the phone number of Mastercall or asked to ring 111. They 
provide the out of hours service for all GPs in the Stockport area. 

They are open Monday-Friday 18:30 – 8:00 and on 
Saturdays/Sundays/Bank holidays there is a 24 hour service. 

If ringing Mastercall, you will be asked to give your personal details, 
the name of your registered GP and information on your illness. They 
will prioritise the urgency of your call: 
• Emergency – an ambulance will be called 
• Urgent – you will be contacted within 20 minutes 
• Routine – you will be contacted within 60 minutes. 

You will be given either advice by phone, asked to come to their centre, 
which is International House, Pepper Road, Hazel Grove, SK7 5BW, or 
in certain circumstances (e.g. bed bound) you will receive a home visit. 
You cannot walk in without an appointment. 

For further information see https://mastercall.org.uk/ 
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